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Welcome Letter

Dear New Employee,

Welcome to Concord Tower! Here you will have an opportunity to work with an
outstanding team of professionals that help make us a great place to work and develop
your skills. Your knowledge, abilities and positive attitude made you a highlydextar
addition to our team, and | am certain that you will make a positive impact on o futur

All of us want to make your tenure at this facility as enjoyable and rewgaadi possible.
Please feel free to ask any questions and express your thoughts and ideasatftoatied st
senior leadership. Our aim is to create an informal atmosphere and involve everyone in
the process of making our facility an exceptional place to work.

I look forward to working with you, and would like to welcome you again to our team!

Sincerely,

Charles Deavers

Concord ATC Tower Traffic Manager
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Concord Tower Today

Concord ATC Tower (CCR) controls a class delta airspace with a 2 ¥2 mile radias3a
mile extension to the north to accommodate the approaches to runway 19R. Thelweittical
is 2500 MSL inclusive.

There are parallel crossing runways (01/19s and 14/32s), the longest of which ie€g001 f
CCR is equipped with an localizer directional aid (LDA) approach as welN/&g-aomni-
directional Radio range (VOR) and global positioning system / area navigation
(GPS/RNAV). Hours of operation are 0700-2200 Local. The two long runways are lighted
and runway 19 Right is equipped with approach lights MALS (Medium Intensity Approach
Lighting System).

Travis Air Force Base provides for arriving and departing InstrumegittfRules (IFR)
traffic, and is located approximately 20 miles North of the city of Concord. iffparia
operator is Contra Costa County. CCR has no scheduled air carriers or aiatéxiesime.

The most prominent flight school is Bristow (helicopters). There are séwadbased

operators (FBOs), an avionics shop and two business jet bases. The county mainigns on-s
emergency response, airport rescue and fire-fighting (ARFF) vehacheaihtain its Field
Assessment Review (FAR) part 135 certification. The FAA equipment is nmadthy
technicians dispatched by Northern California Tracon (NCT) Systema@gpes Center

(SOC) at the former Mather Air Force Base in Sacramento.
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Concord Tower Organizational Chart

The following organizational chart depicts the structure of the Concord Tower
Management Team.

District Manager
Andv Richards

Acting Support
Manager
Sean Cullinane

Air Traffic Manager
Charles Deavers

Front Line Manager
Patricia Hardv

Certified Union Rep
Professional James Swanson
Controllers
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Concord Tower Leadership Team

Charles Deavers, Air Traffic Manager, Concord Tower

Charles Deavers is the Air Traffic Manager for the Concongbakt
Traffic Control Tower at Buchanan Field, Concord, California.

Charles was selected as the Air Traffic Manager in 2008. He work
a Support Specialist at the Oakland ATC Tower, Assistant Marmdge
Automation at the Oakland ARTCC, and Operations Supervisor at then@akIlaSsS,

and Quality Assurance Specialist at the Western PacifyioRal Office in Los Angeles.
His experience includes 35 years of service to the FederaligkviAdministration. He
began his career with the FAA in 1974 in Meridian, Mississippi.

Charles holds an Associate of Science Degree in Aerospadendiegy from the
Broward Community College of Ft. Lauderdale, Florida; and a Bacl#ldcience
Degree in Industrial Technology from Florida International University @i, Florida.

Charles enjoys travel, tennis, and museums.

Patricia Hardy, Front Line-Manager, Concord Tower

Patricia has been with the FAA since her teenage years, while patitigiin an FAA
mentoring program. She’s a team leader, a people person, and a value and indispensable
asset to the Concord tower team. As a front-line manager, Patricia handieefrtiee

operation and staff duties at CCR.
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Our Expectations of All Employees

Concord Tower leadership team expects all employees to

Come to work, be on time

Be prepared — mentally and physically

Understand leave policy and manage your leave appropriately
Be cooperative and professional

Treat people with respect and dignity

Take initiative

Be accountable

Lead by example — be a good role model

Do not tolerate or engage in any form of harassment or discrimination
Actively participate in training

Know your airspace and systems, know your equipment

Use prescribed phraseology/correct facility and equipment names
Follow rules and procedures

Be open to feedback — provide honest information

Be an effective team member
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Policies

Reporting for Duty

You should receive a building key, a headset, and the key code to the tower cab keypad
lock. You will be given a mailbox and a locker in the break room, and a headset box in
the tower cab.

You may be required to have a photo taken for a new FAA ID. You will need a current
CTO card and LAWRS certificate. If you do not have these, you may be requisdabt

a test for them.

If you have not already done so, you may have to fill out forms for a payroll address, and
to elect FAA life insurance, and FAA medical insurance. You will be given antation

tour and an opportunity to meet with the bargaining unit representative for thig.facil
Hours of Duty

The Tower is open from 7:00 AM local, until 10:00 PM local. Employees must remain on
the facility premises at all times.

Parking

Parking is at the base of the tower, stalls are clearly marked with™FAA
Security

When reporting for duty, a representative of Concord tower will check for proper
identification before allowing you access to the facility. To gain adoetde facility,

please open the call box to the right of the door, and wait for someone to assist you.
There may be a wait as controllers may be working active traffic.
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Building Access

You will need a key for entry into the facility, which will be provided by management
when reporting for duty.

FAA ID Cards

Your FAA ID card shall be worn and visible at all times. Your FAA ID card bél
issued when reporting for duty.

Guests and Visitors

Guest or visits to Concord Tower must be coordinated with management in advance.
Cell Phones

Cell phones are to be in the off position while in any operational areas of thg facilit
Distractions must be eliminated to allow other to focus on the operations. Personal phone

calls may be made on breaks. Should an emergency arise, notify the controlarge
(CIC) or the front-line manager (FLM).
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Local Area Information

Concord, Ca

Is the largest city in Contra Costa E
County, California, USA, and the
202nd largest in the U.S. As of th
2000 census, the city had a total
population of 121,780. Originally
founded in 1869 as the communit
of Todos Santos by Salvio Pachec
the name was changed to Concord
within months. The city is a major [a®
regional suburban East Bay cente
within the San Jose/San Francisc
Metropolitan Area, and is located §
just 31 miles (50 km) east of San [
Francisco

As of the census of 2000, there were 121,780 people, 44,020 households, and 30,329
families residing in the city. The population density was 4,041.0 people per square mile
(1,560.0/km?). There were 45,083 housing units at an average density of 1,496.0/sq mi
(577.5/km?). The racial makeup of the city is 70.71% White, 3.04% Black or African
American, 0.76% Native American, 9.39% Asian, 0.50% Pacific Islander, 9.65% from
other races, and 5.94% from two or more races. 21.81% of the population are Hispanic or
Latino of any race.

There were 44,020 households out of which 34.4% had children under the age of 18
living with them, 51.4% were married couples living together, 12.3% had a female
householder with no husband present, and 31.1% were non-families. 23.2% of all
households were made up of individuals and 7.2% had someone living alone who was 65
years of age or older. The average household size was 2.74 and the average&ztamily s
was 3.22.

In the city the age of the population was spread out with 25.3% under the age of 18, 9.0%
from 18 to 24, 32.8% from 25 to 44, 22.2% from 45 to 64, and 10.7% who were 65 years

10
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of age or older. The median age was 35 years. For every 100 females thed@.&ere
males. For every 100 females age 18 and over, there were 95.3 males.

The median income for a household in the city was $55,597, and the median income for a
family was $62,093. Males had a median income of $45,734 versus $34,860 for females.
The per capita income for the city was $24,727. About 5.2% of families and 7.6% of the
population were below the poverty line, including 9.0% of those under age 18 and 6.2%
of those age 65 or over.

As of 2005, the racial makeup of the city had changed to: 63.9% White, 2.6% Black or
African American, 0.1% Native American, 12.0% Asian, 0.8% Pacific Islander, 15.4%
from other races, and 5.2% from two or more races. 26.3% of the population were
Hispanic or Latino of any race.

The hills surrounding Concord are part of the California Coastal Range. Thagndy
rolling with wild grasses and scattered mature oak trees. They aralfjelmever than

1800 feet, although Mt Diablo 10 miles East rises to 3948 feet. The coastal walters t
West affect the region with onshore breezes, coastal stratus, etc., stighttyating the
extremes of hot and cold found a short distance East in the Central Valley. Avgtage hi
temperature for the summer is 86 and for the winter is 60.

Travel distances (in miles) from Concord, CA:

Oakland........ccocoevveiiiiiiiiiiiieecee 22
San FrancisCo.......cocoevevevviiiiiieeiine, 29
Napa/Wine Country ............ccceeeeen.. 32

SAN JOSE...ceniiiiiiie 51
Sacramento......ccccevveiiiiieiinei e, 65
Yosemite National Park................ 144

Lake Tahoe/Reno.........cccceeevvunnnnnn. 205

11
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Attractions in Concord, CA

Sleep Train Pavilion - a major concert venue formerly known as the Concord Pavilion,
and Chronicle Pavilion at Concord.

Markham Regional Arboretum

1 Concord Center

Sunvalley Mall

Don Francisco Galindo House

The Willows Theater

Farmer's Market concerts and movies at Todos Santos Plaza

Camp Concord, at South Lake Tahoe, a family-oriented Summer Camp, although
not locatedn Concord, is operated by the city.

Port Chicago Naval Magazine National Memorial

West Wind Solano Drive-In Theater

Nearby Services / Local Information (within approx1 ¥2 miles)

Police Department. ... 1350 Galindo St. 671-3220
POSt OffiCe....uuueiiiiiieieeee, 2121 Meridian Park Bl. (4 blks SE) 800-275-8777
L0112 o - 1| S 1950 Parkside Dr. 671-3000
County COUMNOUSE........ccoiiiiiiiiiiiiiiie e 725 Court, Martinez 646-2950
] o] > o RS PPRPPRN 2900 Salvio St. 646-5455
Public Transportation
BART
County Connection
Utilities
=1 (0 18] o TR 459-1000
AT & T ettt e e 800-222-0300
Cingular.......cooiiiii 309B Sun Valley Mall 866-246-4852
L7011 (07> ] PP 800-945-2288
Concord Disposal ServicCe............ceeieiiiieeieeiiiiieeeiiinns 4080 Mallard Dr. 682-9113
Contra Costa Water DIStriCt............ccoccvvvvviviiiiiiiieeee. 1331 Concord Ave. 688-8000

12
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800-201-7660

866-722-7500
N = PRt 800-639-8359 or Sun Valley Mall
PG&E ... o 1030 Detroit Ave. 800-743-5000
T-MODIIE e e e 800-201-3616
V=] (740 o TR 1 Sun Valley Mall 866-865-1825

Colleges/Schools
California State University East Bay......... 4700 Ygnacio Valley Rd. 602-6700
Diablo Valley College...................321 Golf Club Rd. Pleasant Hill 685-1230
JFK University..............o...... 100 Ellinwood Way, Pleasant Hill 800-696-5358
Mt. Diablo Unified School District........................ 1936 Carlotta Dr. 682-8000
Mt. Diablo Adult Education...........................1266 San Carlos Ave. 685-7340
Banks

Bank of America.......... 2020 Willow Pass Rd. or 1053 Willow Pass Rd. 682-464
Bank of the West..........coooiiiiiiii 1969 Diamond BI. 689-4410
Citibank....2950 Treat Bl. (Oak Grove) or 4420 Treat Bl. (Clayton Rd.) 687-3650
USBank................. 1965 Diamond BI. 671-7200 or 2292 Concord BI. 798-2233
Washington Mutual................c.ccoeiiiiiicei i e ens 2. ....2097 Salvio 682-5501
Wells Fargo Bank.............coooviiiiiiici e, 2190 Willow Pass Rd. 671-1520
Westamerica Bank.................ocooceinn, 2400 Willow Pass Rd. 688-0808

World Savings.........cccoveiviiiiiciie e e e 2767 Clayton Rd. 798-1700

Rentals.“Apartment Guide,” “Renter’s Digest” ads 552-1052 (published in San Ramon)

Realtors
Better HOMES ... 2458 Treat Bl. 676-5300
(7] 0] U] Y PSSR 4691 Clayton Rd. 682-4663
Coldwell Banker ...... 360-1175 or 1801 N. California Bl., Walnut Creek 935-7100
Prudential .........cccooovveiiiiiiiiiieeeeeenn, 2051 Mt. Diablo BI., Walnut Creek 932-1000
REMAX. .. i 4475 Treat BI. #H 288-8888
Realty World...........ccc......... 2465 Salvio 827-9000 or 4110 Clayton Rd. 676-1155
Auto Dealers
Y ANl 0 | = W 1340 Concord Ave 888-371-8013
1Y Y 1967 Market 682-3577

13
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BUICK/ChEeVIOIEt .......ceeeeiiiiieeeeeee e, 2121 Diamond BI. 689-6500
[OF= To [ 1] F= T 2390 N. Main, Walnut Creek 934-9300
CRrysler.... e 2404 N. Main, Walnut Creek 937-5060
DOAGE e 4901 Marsh Dr. 798-4000
o] (o R 2285 Diamond BI. 686-5000
GMC/PONLAC ....uiiiiiiieeee e 1905 Market St. 685-4481
[ [0 o F= SRR 1300 Concord Ave. 825-8000
HYUNAI ... 1945 Market St. 603-9400
INFINIEE e 1001 Burnett Ave. 676-0200
[0S 2101 Market St. 682-3033
LINCOIN/MEICUIY ...t e e e e e e eaaaneees 2001 Market 682-3150
MAzZAa.......coeviiiii e 2646 N. Main, Walnut Creek 937-6900
Mercedes Benz.........ccooeeevvveeeiiineeeennnnnn. 1301 Parkside Dr., Walnut Creek 937-1655
MItSUDISHI ..vivniiice e 2199 Meridian Park Bl. 682-7100
[N TESESY= T P 1290 Concord Ave. 676-4400
SALUMN e 1330 Concord Ave. 682-6400
SUDAIU ... 2646 N. Main, Walnut Creek 937-6900
TOYOUA ... 1090 Concord Ave. 682-7131
VOIKSWAGEN. ......eiiiiiiiiiei e e e e e e 1051 Burnett Ave. 887-6000
VOIVO.. oot 2791 N. Main, Walnut Creek 939-3333
Grocery
Safeway.....cccoeevieeeieeeeen 1978 Contra Costa Bl. Pleasant Hill 688-0680
LUCKY e 5190 Clayton Rd., 680-2630
[0 T0T0 [ g F= T TSR
Trader JOB'S...cuniiiii i 1150 Concord Ave., 689-2990
1= T TR 16 Dana Plaza, 687-2111
FOO 4 LSS ..o 4505 Clayton Rd., 887-8000
Whole Foods Market.............ccoevunenennn. 1333 E. Newell Ave., Walnut Cr., 274-9700
Restaurants

ChIlIS . e 1501 Concord Bl., 676-4062
Elephant Bar...........cccovviveieiiicciii e 1225 Willow Pass Rd., 671-0119
Hometown BUffet.......cooooiiiiiiiii e 2050 Diamond BI., 685-1886
Marie Callendars..........coovvvevieeiiiieeeece e 2090 Diamond BI., 827-4930
MM S e 1631 Willow Pass Rd., 969-9790
Red RODIN ..o 404 Sun Valley Mall, 671-9315

14
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o I 10 ) o R 1961 Diamond BI., 798-7660
Fast Food

BUIger KiNG ..eeeoooee e 284 Sun Valley Mall

B F 1ol [ 1 g [ =T ) 1710 Monument BI.

Kentucky Fried Chicken (closed) ..., 635 Contra Costa Bl.

McDoNalds.........coevvviviiiiiiiiiieee e 65 Chilpancingo Pkwy., Pleasant Hill

TACO Bell..oueeoie e, 1221 Concord Ave.

WENAY'S ... 5943 Pacheco BI., Pacheco
Shopping Malls

Broadway Plaza ..........cccccviiiiiiiiii 1275 Broadway Plaza, Walnut Creek

The Downtown...............ccceeeeeennn. Crescent Drive & Contra Costa BI., Pleasant Hill

Park & Shop.........ceeeeee. Willow Pass Rd. between Market and Brendan Theatre

WIIOWS .. e e e e e e e e e eees 1975 Diamond BI.

SunValley.......ccooevieiiiiiiinnnnnnnn. Contra Costa Bl. Between Taylor and Chilpancingo

Drug Stores

[ T 1 USSR 2677 Clayton Rd., 689-2155
RItE Al .o 1905 Monument BI., 680-2845
WalQIrEENS ...t 1800 Concord Ave., 674-8789

(also see Safeway and Lucky)

Department Stores

Bed Bath and Beyond ..............ccccceeee 15 Crescent Drive, Pleasant Hill, 356-0400
Crate and Barrel...........oeeeeeeeeeeee. 1115 Broadway Plaza, Walnut Creek, 947-3500
KORNIS ..o 2302 Monument Bl., Pleasant Hill, 691-9650

IMIAICYS ..ottt e eees 341 Sun Valley Mall, 689-3333

J C PENNEYS ..ot 484 Sun Valley Mall, 687-6000
NOrdstroms........cuvvveiiiiiiieeeeeeeeeeee, 1700 Broadway Plaza, Walnut Creek, 930-7959
Pier One IMPOrtS.........uueeeieiiiee e 1680 Willow Pass Rd., 682-7422
SEAIS .. 1001 Willow Pass Rd. (Sun Valley), 246-1900

Membership/Warehouse Stores

1070151 (o] o PP 2400 Monument Bl., 566-4000
SaM'S Club ... 1225 Concord Ave., 687-1400

15
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Smart & Final.........ccooeevivieieeinnnn.n. 2100 ;Contra Costa BI., Pleasant Hill, 521-1093
Auto Supply
Kragan AUO..........oi i 1775 Willow Pass Rd., 798-1181
YU (o I o] [T 5747 Pacheco BIl., Pacheco, 825-9671
CarQUESE ... 2400A Willow Pass Rd., 687-3150
Monument Car Parts .........ccoeeevvviieiiveeeiennnnn, 5166 Pacheco BI., Pacheco, 798-6330
Theatres
Brendan Theatres .........ccoevvvvveiieieieeeiieee e, 1985 Willow Pass Rd., 677-0450
Century Theatres..........cccceeeeiiiiiieiieiiiiieeeeeiees 1201 Locust, Walnut Creek, 937-7025
Century 16......ccceeeeeeveveeeeeeee e 125 Crescent Dr., Pleasant Hill, 681-2000
CoNntra CoSta.....cceuviviiiiiiiicc e, 555 Center Ave., Martinez, 228-9980
S0olano Drive IN ... e 1611 Solano Wy., 825-1951

16
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Restaurants of Note

Claim Jumper Restaurant
EAbLAb AL based on 178 reviews B Rating Details »

Categories: Steakhouszes, American (Traditional) [Edit]
19281 Diamond Boulevard

Concord, CA 94520 . ﬁ Iz'
(925) T98-4300 IEI

Add Photos

www claimjumper.comihypertextho...

Price Range: S5 Accepts Credit Cards: ves Parking: Private Lot
Attire: Casual Good for Groups: ves
Good for Kids: Yes Takes Reservations: Yes Delivery: No
Take-out: ves Waiter Service: Yes Wheelchair Accessible: Yes
Outdoor Seating: Mo Good for: Lunch, Dinner Alcohol: Full Bar

La Pinata * L

A b db A baszed on 155 reviews B Rating Detaile » J-.La
Roan Pinata
Categories: Bars, Mexican, Shopping Centers Ty

2301 Willow Pass Rd

Concord, CA 84520
E' (925) 609-9119 a Add Photos

www. lapinata.com

Hours:. Price Range: 55 Accepts Credit Cards: Yes
Mon-Fri. %00 a.m. - .00 a.m. Parking: Street, Private Lot
Sat-3un. 8:00 a.m. - 3:00 a.m. Attire: Casual Good for Groups: Yes

Good for Kids: Yes Takes Reservations: ves Delivery: No

Take-out: Yes Waiter Service: ves Wheelchair Accessible: Yes
Qutdoor Seating: “es Good for: Dinner Music: Live

Best Hights: Fri, Sat, Sun Happy Hour: Yes Alcohol: Full Bar

Smoking: Mo Coat Check: No

17
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Digger's Diner

[ based on 59 reviews B Rating Detailz »

Category: Diners

1895 Farm Bureau Rd
Ste B
Concord, CA 945149

(925) 8258058

Summer fun at Digger's!

Ride in and get 15% off 5pm-8pm!
Announced 1 month ago

Hours:
Mon-Fri. 6:00 a.m. - 800 p.m.
Sat. 700 a.m. - 3:00 p.m.

Good for Kids: Yes
Take-out: ves
Outdoor Seating: Mo

Waikiki Hawaiian BBQ
Category: Hawaiian [Edit]

1680 Willow Pass Rd
Concord, CA 94520

(925) 798-8002

Price Range: 2

Good for Kids: ves
Take-out: Yes
Qutdoor Seating: Yes

Wed - Bike Mite...
Mare =

Price Range: &

Attire: Cazual

Takes Reszervations: Mo
WWaiter Service: Yes
Good for: Breakfast, Lunch

bazed on 37 reviews B Rating Detailz »

Accepts Credit Cards: No
Attire: Casual

Takes Reservations: No
Waiter Service: No

Good for: Lunch

Add Photos

Accepts Credit Cards: Yez
Parking: Private Lot

Good for Groups: Yes
Delivery: No

Wheelchair Accessible: Yes
Alcohol: Mone

Al

Add Photos

Parking: Private Lot

Good for Groups: Yes
Delivery: Mo

Wheelchair Accessible: Yes
Alcohol: Mone

18
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Chipotle Mexican Grill

[ #r | | based on 29 reviews B Rating Details » 9

Categories: Tex-Mex, Fast Food [Edit]

60 Crescent Dr Add Photos
Pleasant Hill, CA 94523

&~ (925) 674-0615 &
www . chipotle.com

. Accepts Credit Cards: Yes Parking: Street
Price Range: = :
Attire: Casual Good for Groups: Yes
Good for Kids: YWes Takes Reservations: No Delivery: No
Take-out: Yes Waiter Service: Mo Wheelchair Accessible: Wes
Outdoor Seating: Yes Good for: Lunch, Dinner Alcohol: Beer & Wine Onhy

Moa Korean BBQ
ﬂﬂf based on 14 reviews | Rating Details »
Category: Korean

508 Q1 Contra Costa Boulevard
Fleasant Hill, CA 84523

- (925) 288-0005 &

Price Range: 55 Accepts Credit Cards: Yes Parking: Private Lot
Attire: Casual Good for Groups: ez
Good for Kids: YWes Takes Reservations: Yesz Delivery: Yes
Take-out: Yes Waiter Service: Yes Wheelchair Accessible: Yes
Outdoor Seating: Yes Good for: Lunch, Dinner Alcohol: Beer & Wine Onhy

19



o000 00O0O0O0OOOS

Federal Aviation
Administration

09239 CONCORD/BUCHANAN FIELD (CCR)

AI RPORT DIAG RAM AL-5320 (FAA) CONCORD, CALIFORNIA
ATIS
124.7
CONCORD TOWER * ELEV |®
119.7 257.8
GND CON
121.9 ELEV » w 1
cu;c DEL -
118.75 \ .
. Y &
B — COres fLev
) 1
Concord Tower —— % T
I . ds
. S ¢ ANNUAL RATE OF CHANGE
and Airport 01w
Hgm-
| ]
! : 37°59.5'NH
\

RWY 1L-19R

$60, D90, ST114, DT140 2
RWY 1R-16L

517 b

RWY 14L-32R
560, D90, ST114, DT140 @
RWY 14R-32L

§12.5

Concord ATC L]
Tower Concord, -

FIELD
ELEV
26

CONTROL
TOWER

"‘ TERMINAL

r 4

S

S

HANGAR
‘ &y HANGAR

HANGARS

ELEV CAUTION: BE ALERT TO RUNWAY
24 CROSSING CLEARANCES.
READBACK OF ALL RUNWAY HOLDING
TRANSIENT/ INSTRUCTIONS IS REQUIRED.
PARKING
/.\ J
129

122°03.5'W

122°03'W

AIRPORT DIAGRAM

09239

CONCORD, CALIFORNIA
CONCORD/BUCHANAN FIELD (CCR)

“Not For Navigation”

20



Federal Aviation
Administration

Photos of the Airport

Photos Courtesy Of Techbill
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Concord Tower Directory

The following list provides the most commonly used phone numbers within the Concord

Tower facility:

Tower Cab / Facility Night & Weekend
Administration Office / Manager’s Office

Emergency Contact Number for Manager

Administration Fax

Mailing Address:

Concord Airport Control Tower
201 John Glenn Dr.

Concord, CA

94520

(925) 685-5744
(925) 685-5743

(415) 626-2276 or
(415) 254-0287

(925) 825-1076
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